~

Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 {5) of Indian Electricity Act. 2003)

of Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

. ) Shahdara, Delhi-110032

o Phone: 32978140 Fax: 22384886

E-mail:cgribypl@hotmail.com

SECY/CHN O1S/03NKS

Complaint No. CG. No. -29/2025

MANOHAR LAL SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 28.05.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal.

Withdrawal allowed. File be consigned to Record Room.

b

(P.K. AGRAWAL) (S.R, N)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES {YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECY/CHN 01508 NKS

Complaint No. CG. No. -16/2025

MOHD QASIM
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 28.05.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal.

Withdrawal allowed. File be consigned to Record Room.

b

(P.K. AGRAWAL) (S.R. HHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C GR F FOR BSES YAMUNA POWER LIMITED
} ; (Constituted under section 42 (5) of Indian Electricity Act, 2003)

o Sub-Station Building BSES (YPL.) Regd. Office Karkardooma,
Shahdara, Delhi-110032

e Phone: 32978140 Fax: 22384886

E-mail:cgrfbypl@hotmail.com

SECYCIIN 015:08NKS

Complaint No. CG No. 52/2025

SHABANA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 28.05.2025

Present:
1. Mr. Neeraj Kumar, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant filed withdrawal.

Withdrawal allowed. File be consigned to Record Room.

b

(P.K. AGRAWAL) (! KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




"C.GRF

, Consumer Grievance Redressal Forum
7/ FOR BSES YAMUNA POWER LiMITED
;‘*’ 1 {Constituted under section 42 (5) of indian

e

Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Shahdara_, Dethi-110032
Phone: 32978140 Fax: 22384886
BYP L

E-mail:cgrfbypl@hotmail.com

SECY!CHN 01 8:08NK S

Complaint No. CG-1 57/2025
RAHUL BALJ
Vs

BSES YAMUNA POWER LIMITED (D) MVR 1&11

ORDER SHEET

Date: 28.05.2025 )

Present:

1. Complainant Present in person.
2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of BYPL .

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant w

ants more time for filing rejoinder, Time granted,

Fixed for filing rejoinder on 12.06.2025.

i
SEC l ETARY/REGISTRAR




Consumer Grievance Redressal Forun
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

E-mail:cgrfbypi@hotmail com

SLOYICHN D15058 K

e

*t_;__t

Complaint No. CG-147/2025

SATISH CHAND
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAD

ORDER SHEET

Date: 28.05.2025

Present:
n

1. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.06.2025

~

SECRETARY/REGISTRAR

L
)




CGRF - Consumer Grievance Redressal Forum
com Ay FOR BSES YAMUNA POWER LIMITED
PQ\ (Constituted under section 42 (5) of Indian Electricity Act. 2003)

rpﬁ . Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Ay Shahdara, Delhi-110032

) m Phone: 32878140 Fax: 22384886
BYP L i o

_ttr“ et rem— e e —

Complaint No. CG-160/2025

\

NET RAM
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date: 28.05.2025

Present:

! 1. Mr. Vinod Kumar, Counsel for the complainant.

2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of BYPL'

Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 12.06.2025

SECRE%.%Y/REGISTRAR _




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Dethi-110032

Phone: 32978140 Fax- 22384886
E-mail:cgsfbypl@hotmail.com

SECY LN HEATSNKS

gy

Complaint No. CG-153/2025

e e,

N ———

MALTI SHARMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 28.05.2025

Present:

1. Ms. Maiti Sharma, Counsel for the complainant.
2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Counsel for the complainant and OP are present and heard.
Complainant filed rejoinder, same is taken on record.

Fixed for argument on 12.06.2025.

SE%%IY/REGISTRAR




Consumer Grievance Redressal Foru

FOR BSES YAMUNA POWER LIMITE

(Constituted under section 42 (5) of Indian Electricity Act. 204
Sub-Station Building BSES (YPL) Regd. Office Karkardoom
Shahdara, Delhi-1101¢

Phone. 80109397¢

E-mail:cgribypl@hotmail.cor

Website:www_cgrfbypl.cor

—_— e

Complaint No.CG-178/2025

RUVAIDA KHATOON
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGAN.]

ORDER SHEET

Date: 28.05.2025

Present: ~

1. Mr. Abhishek Kumar, Counsel for the complainant.
2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 05.06.2025

SECRET%ISTRAR




Consumer Grievance Redressal FFor

FOR BSES YAMUNA POWER LimMb

(Constituted under section 42 (5} of Indian Electricity Act. 24
Sub-Station Building BSES {YPL) Regd. Office Karkardoo
Shahdara, Deihi-110

Phone: 8010939

E-mail:cgribypl@hoctmail ¢

: Website:www.cgrfbypl.c

Complaint No.CG-1 77/2025

RAM NARESH VERMA
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGARI

ORDER SHEET

Date: 28.05.2025

Present: ‘
L. Mr. Suraj Aggarwal, Counsel for the complainant.
. 2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard,
O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 05.06.2025

SECRQ@Y/REGISTRAR




GRF Consumer Grievance Redressal Forun
. 35! FOR BSES YAMUNA POWER LIMITEC

B (Constituted under section 42 (5} of Indian Electricity Act. 2010

i Sub-Station Building BSES (YPL) Regd. Office Karkardooma
ri’ b Shahdara, Delhi-110102
K Phone' 801093976(
‘Y P L E-mail:.cgribypl@hotmait.con

Website:www,cgribypl.comr

Tt ———————————— L —— e ————— e e v

Complaint No.CG-176/2025

RAJKUMARI
Vs
BSES YAMUNA POWER LIMITED (D) G.T ROAAD

ORDER SHEET

Date: 28.05.2025
Present:

1. Mr. Suraj Aggarwal, Counsel for the complainant.
2. Mr. RS Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 05.06.2025

SECRET 2 Y/REGISTRAR




Consumer Grievance Redressal Forum

C GR F FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

A Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

b : Phone: 32978140 Fax: 22384886

E-mail:.cgrfbypl@hotmail.com

SECY\CHN CIMOENKS

Complaint No. CG-43/2025

SHYAM SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH [&II

ORDER SHEET
Date : 28.05.2025
Present:
1. Ms. Sakshi Sharma, Counsel for the complainant <
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant given last opportunity for filing enlarged MAP, BCC and fire
NOC.

Fixed for further arguments on 12.06.2025.

(P.K. AGRAWAL) (S.R'KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
: Shahdara, Delhi-110032

Phone: 32978140 Fax; 22384886
E-mait:cgrfbypl@hotmail. com

SECYWCHN GLS/08NKS

Complaint No. CG-44/2025

ASHISH JOSHI

Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH 1&I1

ORDER SHEET

Date : 28.05.2025

Present:

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant given last opportunity for filing enlarged MAP, BCC and fire

NOC.

Fixed for further arguments on 12.06.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R"KHAN)
MEMBER (TECH.)




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED

Lo (Constituted under section 42 (5) of Indian Electricity Act. 2003)

iy Sub-Station Buitding BSES (YPL) Regd. Office Karkardooma,

Shahdara, Delhi-110032

Pdni Phone: 32978140 Fax: 22384886

, E-mail:.cgrfbypl@hotmail.com

Y SECY/CHN O15/08NKS
BYPL

— ———— — E—— e

Complaint No. CG No. 54/2025
TASLEEM AHMED
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.05.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
Counsel of the complainant telephonically seeks adjournment.

Fixed for further hearing on 17.06.2025.

N

(P.K. AGRAWAL) (S.R. KITAN)
MEMBER (LEGAL) MEMBER (TECH.)




. Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mait:cgrfbypl@hotmait.com

SECYrCHN 015/08NKS-

Complaint No. C.G. No. 55/2025

VISHAL SONI
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 28.05.2025

Present:
1. None present on behalf of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant telephonically seeks adjournment.

Fixed for further hearing on 17.06.2025.

b/. ,

(P.K. AGRAWAL) (S. N)
MEMBER (LEGAL) MEMBER (FECH.)




Consumer Grievance Redressal Forum

C GR F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)

A Sub-Station Buudmg BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

AT Phone: 32878140 Fax; 22384886

E-mail.cgrfbypl@hotmail.com

SECYICHN Q15/08 NKS

Complaint No. C.G. No. 48/2025

RANJEET SINGH
Vs
BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH I&Il

ORDER SHEET

Date : 28.05.2025

Present:
1. Ms. Sakshi Sharma, Counsel for the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal on behalf of
respondent

Case called out. Both the parties are present and heard.

Counsel for the complainant given last opportunity for filing enlarged MAP, BCC and fire
NOC.

Fixed for further arguments on 12.06.2025.

(P.K. AGRAWAL) | (S-RKHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
;?,a {Constituted under section 42 (5) of indian Electricity Act. 2003)

o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

i Shahdara, Delhi-110032

A Phone: 32978140 Fax: 22384886

E-mail.cgrfbypl@hotmail.com

SECY/CHN QI S/0BNKS

Complaint No. CG. No. -603/2024

GEETA DEVI
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 28.05.2025

Present:
1. Ms. Geeta Devi, Complainant
2. Mr. Rahul Saini, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.
OP filed K.No. file, which is taken on record.

OP's representative recorded its statement, stating that as per inspection report dated
05.05.2025, the connections in which tariff is showing Dom 2, as per record (K.No. files) all
the connections were initially sanctioned for non-domestic purpose. As it came into
knowledge of licensee that there is difference between applied and actual tariff, licensee will
take corrective action accordingly.

Fixed for further arguments on 12.06.2025.

by

(P.K. AGRAWAL) (S.R. KHAN})
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 {5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN CESAOBNKS

Complaint No. CG. No. -06/2025

MOHD IRFAN

Vs -

BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 28.05.2025

Present:

i

Ms. Sakshi Sharma, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record. Copy supplied to the counsel for the

complainant.

Counsel for the complainant seeks time to study the same.

Fixed for further arguments on 12.06.2025.

(P.K. AGRAWAL)
MEMBER (LEGAL)

(S.R,_KHAN)
MEMEER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5} of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY.CHN OFS/08NKS

Complaint No. CG- 506/2024

SHAMIM
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK

ORDER SHEET

Date : 28.05.2025

Present:

1. Mr. Neeraj Kumar, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal,ﬁon behalf of
respondent '

-

Case called out. Both the parties are present and heard.

OP seeks more time for filing K.No. file. Last opportunity is given to OP to supply K.No.

file, with advance copy to the complainant.
\.

Fixed for further arguments on 12.06.2025.

(P.K. AGRAWAL) (S. N)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

C GR F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act, 2003) -
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
) Shahdara, Delhi-110032
AT Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN OIS/GENKS

Complaint No. CG-488/2024

MAN]JU PANDEY
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 28.05.2025

Present:

1. Mr. Akash Ruhela, Proxy Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

OP filed site visit report, same is taken on record. OP also moved an application before the
Forum for making MCD a party in the present case.

Fixed for further arguments on 10.06.2025.

(P.K. AGKAWAL) (SKYKHAN)

MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

{Constituted under section 42 (5) of Indian Electricity Act. 2003}
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:.cgrfbypl@hotmail.com

SECY/CHNDI308NKS

Complaint No. CG-594/2024

SHAISTA BEGUM
Vs
BSES YAMUNA POWER LIMITED (D) SHANKAR ROAD

ORDER SHEET

Date : 28.05.2025

Present:
1. Mr. Akash Ruhela, Proxy Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. Both the parties are present and heard.

OP stated that K.No. file is not available in their record and submitted statement of account.
Copy supplied to counsel of the complainant.

Counsel for the complainant seeks adjournment.

Fixed for further hearing on 12.06.2025.

e

(P.K. AGRAWAL) (S.R_KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
{Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara. Delhi-113032

AT Phone: 32978140 Fax: 22384886
E-mail:cgribypl@hotmail.com

SECYV CHNGIS06NKS

Complaint No. CG-61/2025

RUKSANA & OTHERS
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 28.05.2025

Present;

1. Ms. Sakshi Sharma, Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

AN
Case called out. Both the parties are present and heard.

OP filed an application for making MCD a part in the present case.

Fixed for further arguments on 10.06.2025.

b

(P.K. AGRAWAL) (S.R. KHAN)
MEMBER (LEGAL) MEMBER {TECH.)




Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of indian Electricity Act, 2003)

Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

TH) Pfione: 32978140 Fax: 22384886
' E-mail:cgribypl@hotmail.com
P . SECY/CHN 01508 NKS

BYPL

Complaint No. CG No. 618/2024

RAKESH SHARMA & PREET AGGARWAL
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 28.05.2025

Present:
1. Mr. Akash Ruhela, Proxy Counsel for the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.

OP filed an application for making MCD party in the present case.

Fixed for further arguments on 10.06.2025.

(P.K. AGRAWAL) (S.R-KHAN)
MEMBER (LEGAL) MEMBER (TECH.)




